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When you called.

When they responded.

Still waiting on that service callback? 

Next time, call MEDRAD MVS for
your MRI and Ultrasound Repairs

• Fast. Comprehensive loaner inventory.
•Trusted. Fully-warranted, OEM-quality repairs.
• Cost-effective. Repair first philosophy.
• Convenient. Personalized customer care.

We've got what it takes to keep you 
up and running.
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MVSInsideSales@medrad.com

www.medrad.com/mvs
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the editor
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ligation to any party. All trade names, trademarks and trade dress contained herein belong to their
respective owners and are used herein with the intent to represent the goods and services of their
respective owners. If you think your trade name, trademark or trade dress is not properly repre-
sented, please contact DOTmed.com, Inc.
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DRA – Part II?
The Government Accountability Office (GAO), which was asked to look into 
CMS expenditures for diagnostic imaging, issued a report recently found that, 
“from 2000 through 2006, Medicare spending for imaging services paid for 
under the physician fee schedule more than doubled — increasing to about 
$14 billion. Spending on advanced imaging, such as CT scans, MRIs, and 
nuclear medicine, rose substantially faster than other imaging services such 
as ultrasound, X-ray, and other standard imaging.”

The report suggested that the way to control these costs is to require prior 
authorization by radiology benefits managers for most imaging procedures.

It seems to us that there are several things wrong with this picture.
First off, how about studying the expenditures from 2007 to the present?  

Since the DRA cuts have been in effect for over 18 months, shouldn’t the 
GAO see what impact those cuts have had?  We know they’ve reduced CMS 
payments, because we’ve talked to a great number of people who’ve been 
directly affected.  The results of the GAO report may have been moot before 
they were made.

But more important, whom among us wants a recommended diagnostic 
imaging decision reviewed for its “cost/benefit” quotient by, forgive us, a 
“bean counter?”

The ACR quickly issued a statement that this idea is bad medicine them-
selves.  Their recommendation, which they have been advocating for some 
time, is mandatory accreditation for all providers of advanced imaging ser-
vices.  We agree.

When insurance companies, whether private or federal, play doctor, it’s 
the public’s health that’s going to pay.

Robert Garment
Executive Editor

DOTmed Business News

DOTmed Business News invites all medical industry professionals who have 
unique experience or knowledge in any clinical or business area of healthcare 
to submit an article for publication.

Please outline the content of the article and provide a brief description of 
your qualifications as an authority in your field.

By email to: news@dotmed.com
By mail to: The Editor • DOTmed Business News 
29 Broadway, Suite 2500 • New York, NY 10006
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TheMasters of Pre-Owned Imaging.

There are thosewhose talent, commitment, and passion
make themgiants in their field.

In pre-owned imaging equipment, that name isNationwide.

www.nationwideimaging.com • 732-262-3115

The Best There Is.
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patients in the hospitals now 
are getting IV therapies.”

And traditional hospitals 
are just one type of facility 
where patients need IV ther-
apy, and the pumps that regu-
late it. Other organizations 
include short-term specialty 
hospitals, rehabilitation fa-
cilities, nursing homes, hos-
pices, home infusion com-
panies, and institutions such 
as prison hospitals or college 
infirmaries.

The more acute the care, 
the more acute the need for 
pumps. Many patients are 
hooked up to more than one 
infusion pump. So it’s impor-
tant to note another growing 
type of healthcare organiza-
tion: the Long-Term Acute 
Care Hospitals (LTACHs). 
These facilities specialize in 
long-term ICU, such as for patients on ventilators, with intrac-
table wound care issues, or trauma patients that have gradu-

ated from the hospital ICU but aren’t ready to go home. These 
organizations are flourishing, particularly in the Southwest 
and Southeast.

“A hospital is between fish and fowl. They have very high 
intensity, high acuity beds or they have a step-down to a floor. 
They don’t have anything in between,” explains B. Braun’s 
Melanson. “We see growth in the purchase of infusion pumps 
in the long-term acute care facility marketplace because the 
patients are requiring that kind of therapy.”

Another relevant provider model is outpatient infusion 
therapy centers that focus on antibiotic or chemotherapy deliv-
ery. Like LTACHs, these are sprouting up because of favorable 
Medicare reimbursement policies.

Also affecting IV pump use is the growing priority of pa-
tient satisfaction, as hospitals strive for high ratings in quality 
assessments and rankings. Since pain management is a key to 
patient satisfaction, the industry is seeing a growth spurt in 
patient-controlled analgesia devices (PCAs), one type of med-
ical pump on the market. (The other big categories of devices 
are the volumetric pump for infusing large bags of fluids and 
medication, the syringe pump for many specialized applica-
tions, and enteral feeding pumps.)

Staffing shortages also have an influence on the market 
since safer, more easy-to-use devices lend themselves to a 
high turnover work environment. As noted, the growth in pop-
ularity of wireless networks also supports new pump adoption 
because the smart devices are best updated through a hospital-
wide network.

Underlying all medical technology use, and in particu-
lar the infusion of medication, is the risk of error, the need 
to prevent it, government crackdown on reimbursing for er-
rors (although so far medication errors are not on Medicare’s 
“never-event” list of things it won’t pay for), and the need for 
risk reduction to prevent lawsuits.

Many infusion pumps are 
small, like the CADD Solis, 
to accommodate ambulatory 
patients.
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The promise of smart pumps aside, 
the economic realities are pressing for 
many healthcare providers who are mo-
tivated to hang onto their old pumps. 

“From last year to this year we are 
seeing a lot more of a ‘repair versus 
replace’ mentality. With the economy 
the way it is, hospitals and their capital 
budgets have been streamlined down to 
almost nothing,” says Goodhart. “Not 
just in infusion pumps, but PCAs, sy-
ringe pumps and other types of equip-
ment that are repairable. If you can box 
it up and send it out, it makes sense to 
repair versus replace to stretch out that 
life cycle.”

Typical repairs on pumps include 

the circuit boards, the pump mecha-
nisms themselves, power supply, door 
replacement, air sensor calibrations and 
replacement, as well as pole clamp in-
spection, and battery replacement. In-
dustry experts have also told DOTmed 
that these devices are prone to operator 
error, which may be confused for equip-
ment failure. 

Preventive maintenance is also 
important, and recommended every 
six months, according to Bob Caples, 
President, Med-E-Quip Locators, Inc., 
Maryland Heights, MO, which sells new 
and used equipment. All of the pumps 
he sells include a computer-generated 
recertification document of all work 

performed on each infusion device. 
“This document shows, line by line, 
every test we performed that meets the 
manufacturer’s and the Joint Commis-
sion’s preventive maintenance infusion 
pump requirements.” The units are also 
guaranteed to pass hospital biomedical 
checks, he noted.

U.S. and global market 
forces take their toll
The economic situation is also an in-
ducement for healthcare providers to 
rent pumps, which can be done for about 
half the cost of buying new ones.

“They have to decide whether to 
put out that capital outlay or rent them,” 
says Kevin Mullane, Owner, HR Medi-
cal, Houston, TX. “They want me to 
take care of [the pumps] so they don’t 
have to worry about it.”

“One of the interesting scenarios 
we run into is that some hospitals are 
reluctant to buy pre-owned devices, 
but they are the same hospitals that 
rent pumps all the time and it’s the 

Get smart: 
For an exclusive briefing on Smiths Medical’s recently 

launched smart pump technology, and B. Braun’s new in-

fusion pump product line and cutting-edge syringe pump 

systems, go to http://www.dotmed.com/news/story/6506.
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identical product,” says Tom Creal. “The beauty of the 
business is that the technology doesn’t change every sin-
gle year. It changes every three to four years. So there is 
some stability.”

Global trends also affect the U.S. markets for infusion pumps 
and perhaps all medical equipment. A global market trend toward 
business consolidation has resulted in a handful of players con-
trolling most of the U.S. market including Baxter, Alaris (Cardi-
nal Health), Hospira, Smiths Medical, and B. Braun. 

“I do see consolidation of big pump manufacturers buying 
up the smaller ones,” notes Peter Bonin, CEO, Tenacore, Santa 
Ana, CA. “That’s a benefit to the repair houses for sourcing 
parts and technology and for tech support. Instead of six dif-
ferent styles of pumps and manufacturers like a few years 
back, now it’s mainly the big two — Baxter and Alaris.”

Of course the devaluation of the U.S. dollar promotes in-
ternational sales of pre-owned equipment.

“I ship overseas to Germany, Mexico, and Saudi Arabia 
from my website because the dollar is so low. They can buy 
U.S. medical products cheaper than ever in the past,” Mullane 
adds. “Before, getting U.S.-grade products overseas was dif-
ficult, but now it’s becoming less expensive.”

A final note: The market isn’t just about the pumps. It also in-
cludes lines and tubing — the disposables that connect the pumps 
to the patient. These are mostly proprietary — like cell phone 
chargers that need to fit each device. The pump makers design 
their own IV sets, which provide an ongoing revenue stream. 

You can read about an alternative IV line product designed 
to work with all manufacturers’ pumps by entering this story 
number into any search box on www.dotmed.com: DM 6504. 
You can also read a report on medical disposables in the July 
2008 issue of DOTmed Business News.)

• Online: dotmed.com/dm6524

DOTmed Registered Infusion & Medical Pumps Equipment Sales and Service Companies
For convenient links to these companies’ DOTmed Services Directory listings, go to www.dotmed.com and enter [DM 6524]
Names in boldface are Premium Listings.

Name	 Company - Domestic	 City	 State	 Certified	 DM100
Hassan Serhan	 Tenacore	 Santa Ana	 CA				  
Peter Bonin	 Tenacore	 Santa Ana	 CA				  
Steve Keith	 Medical Maintenance Consultants, Inc.	 Norcross	 GA				  
Richard Fosco	 HealthWare, Inc.	 Oakbrook	 IL	 •	 •	
Tom Creal	 First Biomedical,Inc.	 Olathe	 KS				  
Bob Gaw	 Physicians Resource Network, Inc.	 Fall River	 MA	 •	 •	
Troy Goodhart	 Select P.O.S. & Peripherals, LLC	 Edina	 MN	 •	 •	
Bob Caples	 Med-E-Quip Locators, Inc.	 Maryland Heights	 MO	 •	 •	
Linda Jones	 Rieter Medical Services	 Spartanburg	 SC				  
Kevin Mullane	 HR Medical, Inc.	 Houston	 TX	 •			 
Gurmit Bhatia	 U.S Med-Equip	 Houston	 TX				  
Scott Jensen	 Direct Medical, Inc.	 Salt Lake City	 UT	 •			 
Philip Mothena	 Simple Solutions, Inc.	 Blacksburg	 VA				  
Janet Lessnau	 Hyperbaric Clearinghouse, Inc.	 Lorton	 VA				  
Les Sandlin	 IV Technologies, Inc.	 Upperville	 VA				  
Name	 Company – International	 City	 Country	 Certified	 DM100	
Raimondas Binkys	 Viltechmeda	 Vilnius	 Lithuania	 •	 •

Youʼll see an ID code such as [DM 1234] at the end of every
story. If you enter that ID code – be sure to enter the “DM” – in
any search box on www.dotmed.com, youʼll see the original
story as it ran in our online News. Youʼll find convenient and
useful links in many of those online
stories. Try it!

� [DM 1234] What does this ID code mean?
A Curlin PainSmart IOD — for metering pain management medication.


